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Certificate of Analysis (COA) is a document that verifies what is and, more importantly, what 
is not in a consumable hemp product. We have always maintained a current database of 
COAs for current and discontinued products we inventory. We keep a digital copy of all 
product COAs on file for at least 12 months. This is one of the founding pillars we have built 
our reputation on. 

We are committed to selling only the best hemp products from reputable sources and 
manufacturers that provide us with current batch COAs.  This protects us both from 
consuming a potentially unhealthy or dangerous product. The original copy of these COAs is 
available for viewing in our stores upon request by customers who participate in our Loyalty 
Rewards program. 

In an effort to maintain transparency, we post these COAs on our website to keep our 
customers informed and educated about the products we inventory.  However, this allows 
our competitors and other unscrupulous people to mimic our inventory and steal our 
proprietary sources – especially for our flower. Flower COAs are received directly from our 
suppliers/distributors with their name and address listed. In order to maintain confidentiality 
of our sources, we modify only flower COAs to remove this identifying information. No other 
information is altered or modified in any way. Ever. For the reasons mentioned above, we do 
not release the un-redacted copy of the COA to the public.  

Thank you for your understanding. 


